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  The institute prioritizes the holistic development of students, ensuring their progression 
towards achieving desired educational outcomes. It is committed to maintaining the highest 
standards in the teaching and learning process, implementing numerous initiatives to enhance 
the quality of education in the best interest of the students. To assess the effectiveness of its 
teaching methods and initiatives, the institute gathers feedback from key stakeholders, 
especially students. Recognizing that student feedback is crucial for a dynamic and successful 
curriculum, the institute values their input on aspects such as content relevance, difficulty, 
teaching methods, and available resources. This feedback offers essential insights into how 
students perceive their learning experience, enabling the institution to identify areas for 
improvement and keep the curriculum aligned with their needs. As a result, student satisfaction 
and learning outcomes improve, while fostering a culture where students feel heard and 
appreciated. To support this, the institute has developed a robust mechanism for collecting, 
analyzing, and implementing corrective actions based on feedback. 

 In this line, at the end of the 2018-19 academic session, upon the recommendation of 
IQAC and as a matter of practise, feedback on different aspects were collected from the 
students. A total of 326 no. of students participated in this process and provided their valued 
feedback. The feedbacks were then handed over to the Academic Bursar, who, along with the 
Director IQAC, examined the feedback report, analyzed them and prepared a comprehensive 
report along with his suggestive views and presented in in the last academic council for further 
action.  The Detailed report is appended herewith. 
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 At the end of the academic session, feedback was collected from a total of 326 students 
from all streams of 1st year,2nd Year and 3rd year. The names of the students have been kept 
anonymous. The details of the students taken part in the feedback collection process is given 
below.  

 Arts Science Commerce 

+3 1st Year 45 52 16 

+3 2nd Year 38 49 12 

+3 3rd Year 50 46 18 

 

 The students were given a total of 15 questions on the overall facilities of the institute 
ranging from syllabus coverage to physical facilities available at the college. While preparing 
the questions, all aspects of the institution (scholastic and co-scholastic) have been taken into 
consideration so as to generate an in-depth understanding of the students’ perception of the 
college, which shall ultimately help the institution taking quality enhancement measures. After 
collection of feedback, the forms were thoroughly analyzed and it was found out that while the 
college has performed well in some areas, there are certain grey areas where necessary steps 
need to be taken by the administration and the teachers.  

 A proper analysis of the report along with the decisions taken in the meeting held in 
presence of the Academic council and the IQAC is given hereunder.  
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Demography of Students' Feedback

Arts Science Commerce



1. The Syllabus has been covered in the class  

 

 

2. The teacher has delivered the content of the syllabus in the most effective manner. 

 

 

 

 

3. The teachers have been interactive and have addressed the needs of the students 
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4. The teachers have used ICT and have provided you learning resources and e-resources 
for enhancement of understanding  

 

5. What is your opinion on the remedial programme of your respective department? 

 

6. Rate the overall teaching quality of the teacher 
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7. Rate the overall teaching learning process of the institute 

 
 

8. The office staff of the college are cooperative and ready to assist you on every matter 
in time of need. 

 

 

9. The college addressed the needs and redressed the grievances of the students in time 
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10. The examination and evaluation system adopted by the college is effective and 
enhances the learning outcomes  

 

 

11. The college provides sufficient opportunities and exposure to students to learn and 
grow by promoting curricular activities such as field trips, project works and 
extracurricular activities such as literary and cultural competitions.  

 

 

12. Rate the library facilities (Books, reference books, other supporting material ) of the 
college 
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13. Rate the overall infrastructural and lab facilities of the college. 

 

 

 

 

 

 

 

 

 

 

14. What do you think about the Sports/NSS/NCC activities in the institution? 

 

 

 

 

 

 

 

 

 

 

15. .Rate the cleanliness of the campus 
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Q No
Feedback of 

Students
Number of 

students
Percentage Remarks Recommendation

Strongly Agree 230 70.55
Agree 45 13.80
Neutral 29 8.90
Disagree 15 4.60
Strongly Disagree 7 2.15

Strongly Agree 211 64.72

Agree 63 19.33

Neutral 25 7.67

Disagree 21 6.44

Strongly Disagree 6 1.84

Strongly Agree 235 72.09
Agree 60 18.40
Neutral 11 3.37
Disagree 16 4.91
Strongly Disagree 4 1.23
Strongly Agree 240 73.62
Agree 52 15.95
Neutral 17 5.21
Disagree 13 3.99
Strongly Disagree 4 1.23
Excellent 212 65.03
Good 65 19.94
Average 25 7.67
Poor 13 3.99
Very poor 11 3.37

Excellent 237 72.70

Good 66 20.25

Average 11 3.37

Poor 6 1.84

Very poor 4 1.23

Excellent 210 64.42
Good 65 19.94
Average 24 7.36

Last year suggestions to be implemented
Semester wise lesson plan shall be prepared in the beginning. 
Teachers to adhere to the plan.
HoDs to monitor class progress and submit report in the HoD meeting to be conducted on the last 
day of the  month.

2
Improved as 

compared to the 
previous year

Last year suggestions to be implemented. 
Faculty development program shall be organised for teachers.
Teachers are encouraged to attend CBPs.
Teachers shall acquaint themselves with modern pedagogica skills, as the contemporary student 
community requires.

Improved as 
compared to the 

previous year

Teachers shall be advised to identify the needs of the students and streamline the class accordingly.
Teachers shall be advised to adopt learner centric pedagogical practices so as to make the class 
more interactive and engaging. 

3

1
Improved as 

compared to the 
previous year

Better feedback 
received as 

compared to the 
previous year

Steps shall be taken to introduce more ICT tools for the students.
Faculty shall rely primarily on ict tools to impart better learning experience to students. HoDs to 
take steps in this regard
Faculty shall be encouraged to participate in workshops/FDPs on ICT enabled teaching.

5
Almost same as 

last year

A discipline specific committee shall be constituted to identify the needs and issues of the students
The committee in consultation with the hodHoDs shall devise proper plan on remedial class 
programme and adhere to that.
Progress of each student shall be monitored through some set parametres.
Monthly progress shall be discussed in HoD meeting

4

Better feedback 
received as 

compared to the 
previous year

6 Teachers shall be advised to be adopt more effective techniques to impart learning

7
Almost same as 

last year

Robust steps shall be taken for bringing improvement in the teaching learning process.
The whole process shall be assessed and transformative initiatives are to be suggested by a 
committee headed by IQAC Coordinator.
Better lab equipment shall be provided for enhance learning experience



Poor 15 4.60
Very poor 12 3.68
Strongly Agree 199 61.04
Agree 51 15.64
Neutral 35 10.74
Disagree 24 7.36
Strongly Disagree 17 5.21
Strongly Agree 202 61.96
Agree 58 17.79
Neutral 32 9.82
Disagree 17 5.21
Strongly Disagree 17 5.21
Strongly Agree 214 65.64
Agree 65 19.94
Neutral 18 5.52
Disagree 19 5.83
Strongly Disagree 10 3.07
Strongly Agree 214 65.64
Agree 65 19.94
Neutral 18 5.52
Disagree 19 5.83
Strongly Disagree 10 3.07
Excellent 206 63.19
Good 54 16.56
Average 34 10.43
Poor 17 5.21
Very Poor 15 4.60
Excellent 211 64.72
Good 65 19.94
Average 21 6.44
Poor 15 4.60
Very Poor 14 4.29
Excellent 246 75.46
Good 49 15.03
Average 15 4.60
Poor 6 1.84
Very Poor 10 3.07

last year
Better lab equipment shall be provided for enhance learning experience

Improved
The Institute shall implement the previous year recommendations as they have yielded good results.
Help Desk at the office is to be set up.
Staff etiquette session to be organised

8

9
Almost same as 

last year

Grievance monitoring and redressal cell shall be made more effective by including senior 
administrative faculty members
Students from all disciplines to be made active part of it.
Online grievance monitoring and redressal facility shall be introduced.

Better feedback 
received as 

compared to the 
previous year

Previous year suggestion to be implemented as they have yielded better results. 
Students shall be assessed regularly to shed off fear and to remain connected to learning.
Question bank shall be facilitated to acquaint them with the pattern.
Teachers shall help them in preparing answers.

10

11

Better feedback 
received as 

compared to the 
previous year

All committees/coordinators/teachers shall be instructed to carry out the activities in earnest and 
ensure maximum students' participation

12
Almost same as 

last year

Steps shall be taken to bring more changes in the library facilities of the college.
Library shall be renovated and reading room shall be made more appealing and conducive.
Session on library services shall be arranged.
IQAC Coordinator to suggest constructive initiatives. 

Slight 
Improvement

The institute shall continue its efforts in the direction of improving the facilities for the students.13

14

Better feedback 
received as 

compared to the 
previous year

The institute shall continue its efforts in the direction of conducting the activities more fervently and 
ensure maximum participation of students. 



Excellent 222 68.10
Good 55 16.87
Average 25 7.67
Poor 14 4.29
Very Poor 10 3.07

15 Improved
The institute shall continue its efforts in the direction of improving the cleanliness and sanitation of 
the campus.


